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Descriptors: *Participative management—-Research / *Employee ownership— 
Research / *Alienation-——-Research. 


PERFORMANCE EVALUATION 
9-100 
Bracken, David W. 


Straight talk about multirater feedback. Training & development, 48:44-51, 
September 1994. 


Descriptors: *Performance evaluation / *Peer evaluation. 
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PERFORMANCE EVALUATION (Cont’d) 
9-101 
Mavis, Mary. 


Painless performance evaluations. Training & development, 48:40-44, October 


1994. 
Descriptors: *Performance evaluation. 


9-102 
Sanchez, Juan I. and Edward L. Levine. 
The impact of raters’ cognition on judgment accuracy: an extension to the job 
analysis domain. Journal of business and psychology, 9:47-57, Fall 1994. 
Descriptors: *Performance evaluation—Research / *Job analysis. 


PERFORMANCE MANAGEMENT 
9-103 
Nosal, Kathy Z. 
Linking job performers to their work processes: a workshop strategy. 
Performance & instruction, 33:6-13, September 1994. 


Descriptors: *Standards of performance / *Systems analysis / *Workshops—Case 
studies / *Job analysis. 


PERSONNEL POLICIES 
9-104 
Segal, Jonathan A. 


When you have to search or seize. HAMagazine, 39:35-41, October 1994. 
Descriptors: *Employee rights / *Personnel policies. 


PERSONNEL RESEARCH 
9-105 
Hansen, Carol D., William M. Kahnweiler and Ava S. Wilensky. 
Human resource development as an occupational culture through organizational 
stories. Human resource development quarterly, 5:253-268, Fall 1994. 
Descriptors: *Personnel research / *Personnel officers. 


9-106 
Kossek, Ellen Ernst, Parshotam Dass and Beverly De Marr. 
The dominant logic of employer-sponsored work and family initiatives: human 


resource managers’ institutional role. Human relations, 47:1121-1149, September 
1994. 


Descriptors: *Personnel officers-—-Attitudes / *Fringe benefits / *Child care. 





PERSONNEL RESEARCH (Cont’d) 
9-107 
Psychological contracts. Human resource management, 33:335-352+, Fall 1994. 

Special issue. 

Partial contents: The new employment contract, by Gary D. Kissler; Psychological 
contracts and change, by David E. Morrison; Human resource management’s role in 
clarifying the new psychological contract, by Ronald R. Sims; Employee benefits: a 
growing source of psychological contract violations, by Margaret A. Lucero and Robert 


E. Allen; Creating an employer-employee relationship for the future, by Clifford J. 
Ehrlich. 


Descriptors: *Personnel research / *Psychology, Industrial. 


9-108 

Scott, K. Dow and Anthony Townsend. 
Teams—-why some succeed and others fail. HRAMagazine, 39:62-67, August 1994. 
Descriptors: *Teamwork--Evaluation / *Teamwork—Research. 


POLITICAL ACTIVITY 
9-109 
Harris, Christy. 


*‘Unhatched’——-new Hatch Act lets employees sway elections. Federal times, 30:1+, 
October 31, 1994. ‘ 


Descriptors: *Hatch Act / *Political activity / *Federal employees / Federal 
government. 


PRODUCTIVITY 
9-110 
Aach, John D. 


So you want to have corporate standards? Journal of systems management, 
45:28-31, August 1994. 


Descriptors: *Standards of performance / *Production standards. 


9-111 
D’O’Brian, Joseph. ' 

Cross-functional teams build a “big picture” attitude. Supervisory management, 
39:1-2, October 1994. 

Descriptors: *Teamwork. 


9-112 
Driskell, James E., Carolyn Copper and Aidan Moran. 


Does mental practice enhance performance? Journal of applied psychology, 
79:481-492, August 1994. 


Descriptors: *Performance—Research. 





PRODUCTIVITY (Cont’d) 

9-113 

Juran, J. M. 
The upcoming century of quality. Quality progress, 27:29-37, August 1994. 
Descriptors: *Quality control. 


9-114 
Kernan, Mary C., Nealia S. Bruning and Lynn Miller-Guhde. 


Individual and group performance: effects of task complexity and information. 
Human performance, 7:273-289, no. 4 1994. 


Descriptors: *Performance-—-Research / *Goal setting—Research. 


9-115 
McCloy, Rodney A., John P. Campbell and Robert Cudeck. 

A confirmatory test of a model of performance determinants. Journal of applied 
psychology, 79:493-505, August 1994. 

Descriptors: *Performance-—-Research. 


9-116 
Mitchell, Terence R. and others. 

Predicting self-efficacy and performance during skill acquisition. Journal of 
applied psychology, 79:506-517, August 1994. 

Descriptors: *Performance——Research. 


9-117 
Motowidlo, Stephan J. and James R. Van Scotter. 

Evidence that task performance should be distinguished from contextual 
performance. Journal of applied psychology, 79:475-480, August 1994. 

Descriptors: *Performance-—-Research. 


9-118 
Quinn, James Brian and Martin Neil Baily. 


Information technology: increasing productivity in services. Executive (Academy 
of Management), 8:28-48, August 1994. 


Descriptors: *Productivity / *Service industries-—-Surveys / *Information 
technology. 


9-119 
Ree, Malcolm James, James A. Earles and Mark S. Teachout. 

Predicting job performance: not much more than g. Journal of applied 
psychology, 79:518-524, August 1994. 

Descriptors: *Performance—-Research. 





PRODUCTIVITY (Cont’d) 
9-120 
Rozum, James. 


A way to improve customer satisfaction. Quality progress, 27:67-71, October 
1994. 


Descriptors: *Customer service. 


9-121 
Schargel, Franklin P. 


Teaching TQM in an inner city high school. Quality progress, 27:87-90, September 
1994. 


Descriptors: *Quality control—-Case studies / *High schools / *Teaching. 


9-122 
State-dependent cognitive functioning, Part 2. Human performance, 7:165-180+, 

no. 3 1994. 

Special issue. 

Contents: Technological innovation and the management of alertness and fatigue 
in the workplace, by Donald I. Tepas; Aging, cognition, and work, by Denise C. Park; 
Chronobiological considerations in shiftworker sleep and performance and shiftwork 
scheduling, by Allene J. Scott. 


Descriptors: *Performance—Research / *Cognition--Research / *Shift work— 
Research. 


9-123 
Sulsky, Lorne M. and David V. Day. 

Effects of frame-of-reference training on rater accuracy under alternative time 
delays. Journal of applied psychology, 79:535-543, August 1994. 


Descriptors: *Performance—-Research / *Training—-Research / *Performance 
evaluation—-Research. 


9-124 
Woehr, David J. 

Understanding frame-of-reference training: the impact of training on the recall 
of performance information. Journal of applied psychology, 79:525-534, August 1994. 


Descriptors: *Performance—-Research / *Training--Research / *Performance 
evaluat ion—Research. 


PROFESSIONAL EMPLOYEES 
9-125 
Gunz, Hugh P. and Sarah P. Gunz. 


Professional /organizational commitment and job satisfaction for employed lawyers. 
Human relations, 47:801-828, July 1994. 


Descriptors: *Attorneys—Attitudes / *Organizational commitment-—-Research / *Job 
satisfaction research. 
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PUBLIC ADMINISTRATION 
9-126 
Holze, Bonnie. 
Quality auditing in a public-sector service environment. Quality progress, 
27:61-62, June 1994. 
Descriptors: *Quality contro]l—Methods / *Management audit-—-Case studies / 
*U.S. Internal Revenue Service / Federal government. 


9-127 
Johnston, Robert E. 

1001 Attorneys General: executive-employee Qui Tam suits and the Constitution. 
George Washington law review, 62:609-645, April 1994. 


Descriptors: *Contracts, Government--Cases / *Contracts, Government-—-Law and 
legislation / *Fraud. 


9-128 
Koch, Charles H., Jr. 


Administrative presiding officials today. Administrative law review, 46:271-295, 
Summer 1994. 


Descriptors: *Public administration / *Administrative law judges. 


REDUCTION IN FORCE 
9-129 
Rivenbark, Leigh. 
Your guide to buyouts: new offers to begin October 1. Federal times, 30:1+, 
September 19, 1994. 
Descriptors: *Reduction in force / *Federal employees / *Employee 
outplacement / Federal government. 


RELOCATION 

9-130 

Leonard, Bill. 
How to survive a domestic move. HAMagazine, 39:72+, August 1994. 
Descriptors: *Relocation——Administration. 


REMOVAL 
9-131 
LaFarge, Vicki Van Steenberg. 
The ambivalence of departing employees: reactions of involuntary and voluntary 
exiters. Journal of applied behavioral science, 30:175-197, June 1994. 
Descriptors: *Removal—-Research / *Employee attitudes. 





THOUGHT AND THINKING 
9-132 
Bookman, Bob. 
Teams, cow paths and the innovative workplace. Journal for quality and 
participation, 17:70-73, July-August 1994. 
Descriptors: *Innovation / *Problem-solving—Group method / *Creative thinking. 


TRAINING 
9-133 
Barrs, Al. 
"the cost of ignorance?"-——-the cost of not providing training for managers and 
workers. Performance & instruction, 33:43-45, August 1994. 
Descriptors: *Training needs analysis / *Training. 


9-134 
Bartel, Ann P. 

Productivity gains from the implementation of employee training programs. 
Industrial relations, 33:411-425, October 1994. 

Descriptors: *Training / *Productivity improvement. 


9-135 
Bergeron, Roland. 


The cascade approach: how to train 2,288 employees in two years. Performance 


& instruction, 33:46-47, August 1994. 
Descriptors: *Training methods—-Case studies / *Quality control——Methods. 


9-136 
Carnevale, Anthony P. and Susan C. Stone. 


Diversity—-beyond the Golden Rule. Training & development, 48:22-39, October 
1994. 


Descriptors: *Training / *Cross cultural communication. 


9-137 
Christofferson, Judith. 


How to plan and implement an effective cross-training program. Performance & 
instruction, 33:14-19, August 1994. 


Descriptors: *Training methods / *Training courses of study. 


9-138 
Clark, Ruth Colvin. 


Hang up your training hat. Training & development, 48:61-63+, September 1994. 
Descriptors: *Training departments. 





TRAINING (Cont’d) 
9-139 
Clarke, Clifford. 


Making diversity more manageable. Training & development, 48:53-56, September 
1994. 


Descriptors: *Training / *Cross cultural communication. 


9-140 
Harper, Loretta F. and Laurence J. Rifkind. 


A training program for TQM in the diverse workplace. Human resource development 
quarterly, 5:277-279, Fall 1994. 


Descriptors: *Training administration / *Quality control. 


9-141 
Rynes, Sara and Benson Rosen. 


What makes diversity programs work? HAMagazine, 39:67-73, October 1994. 
Descriptors: *Training / *Cross cultural communication. 


WOMEN-——EMPLOYMENT 
9-142 
Nilsen, Alleen Pace. 
Using humor to crack the glass ceiling. Initiatives, 56:1-13, no. 2 1994. 


Descriptors: *Women-——Discrimination / *Wit and humor / *Equal opportunity in 
employment . 


9-143 
Weaver, David A. 
The work and retirement decisions of older women: a literature review. Social 
Security bulletin, 57:3-24, Spring 1994. 
Descriptors: *Women—Older worker-—-Research / *Women--Older worker— 
Retirement / *Women—Older worker—Employment. 


9-144 
White, Gwendolen, B. and Michael J. White. 
Overvaluation and undervaluation of women job applicants: how general are the 
vagaries of sex bias? Journal of business and psychology, 9:59-68, Fall 1994. 
Descriptors: *Women—Selection / *Women--Discrimination. 





WOMEN--EMPLOYMENT (Cont’d) 
9-145 
Women’s work, wages, and well-being. Journal of human resources, 29:248-275+, Spring 

1994. 

Special issue. 

Partial contents: Long-term employment and earnings of women in relation to 
employment behavior surrounding the first birth, by David Shapiro and Frank L. Mott; 
Predicting female labor supply: effects of children and recent work experience, by 
Alice Nakamura and Masao Nakamura; Empirical regularities across cultures: the 
effect of children on woman’s work, by Harriet Orcutt Duleep and Seth Sanders; The 
effects of human capital and job characteristics on pay, by Paul L. Schumann, Dennis 
A. Ahlburg and Christine Brown Mahoney; Pregnancy and parental leave benefits in the 
United States and Canada: judicial decisions and legislation, by Eileen Trzcinski 
and William T. Alpert; The converging market work patterns of married mothers and 
lone mothers in Canada, by Martin D. Dooley; Are there increasing returns to the 
intergenerational producton of human capital? Maternal schooling and child 
intellectual achievement, by Mark R. Rosenzweig and Kenneth I. Wolpin. 

Descriptors: *Women—-Employment / *Work and family / *Mothers——Employment. 


WORK LIFE 
9-146 
Gardner, Philip D. and Vernicka K. Tyson. 
Diversity, work and education: a case for experiential learning during times 
of change. Journal of cooperative education, 29:11-26, Winter 1994. 
Descriptors: *Work-study programs. 


9-147 
Hays, J. Martin. 


Conflict and change in cooperative education. Journal of cooperative education, 
29:23-46, Spring 1994. 


Descriptors: *Work-study programs. 


9-148 

Strong work ethic, importance of family stressed by workers. Employee benefit plan 
review, 49:34-35, August 1994. 
Descriptors: *Work values / *Family (Sociological unit). 


9-149 
Varty, James W. 


Cooperative education: a strategy for work force redeployment. Journal of 
cooperative education, 29:54-59, Winter 1994. 


Descriptors: *Work-study programs. 
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